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As the syllabus cannot be changed every year, special lectures should be introduced forteaching
based on the topics from modern trends & changes in the industry.

Greetings! I am a hospitality consultant with an experience of over two and half decades, my last
designation being Executive Housekeeper with THCL, currently a visiting faculty and freelance consultant.
I was deputed as a faculty Housekeeping due to my prior experience withluxurious hotels, upgraded
myself to take up HRM and Facilities Planning and Design. I am stating the above as I had to upgrade my
knowledge to be able to conduct sessions for Huddersfield University, UK leaming outcomes for students.
I did not get that kind of educationat National Council Pusa syllabus(1993-96 batch). Definitely syllabus
needs a change. As a EHK I found that the trainees need more focus on OFT which will make them get
fair knowledge. What students learn at Institute is not always what is practiced. Starting with colour
coded dusters, chemicals to operating equipments, knowing different formats at work. Huge difference
what is expected and what is taught at institute. I chose to be back in operations, we need faculty updated
with current practices in the industry to give back to the students. If skills are low, students get job offers
at lower levels. The fees paid for course do not justify the pay scales henr ‘ts do not continue
working. High Atftrition, lack of skilled employable labour force, unfair ;‘ ‘r work conditions are a
big challenge to our industry specially after pandemic.

The hotel management curriculum needs to change as modern hospitality business has takena huge leap
and the education is outdated

Today's age is of social media, infernet... Need to add these concepts in current curriculum... All book
keeping to be omitted

The best entrepreneurs are made by teachers. ...
Failure is at the heart of entrepreneurship. ...
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